ECS Configuration Change Request Page 1 of Page(s)
1. Originator 2. Log Date: 3. CCR#: 4. Rev: | 5. Tel: 6. Rm#: | 7. Dept.
Robin Castle ?//5‘/00 00-0934| - |omzs 10200 | M&O

8. CCR Title: Cbtain support
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13 Office Manager SlgnaturefDate } / ,,/ 14. Category of Change: 15. Priority: (if "Emergency”
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i B S Other fill in Block 28).
L [//L'/(m—'—-\_.! e "'}/“'“ Routing
16. Documentation/Drawings Impacted; 17. Schedule 18. Cl(s} Affected:
impact;
01/01/2001
19. Release Affected by this Change: 20. Date due to Customer: | 21. Estimated Cost:
S5A 01/01/2001 Nane - Under 100K
22. Source Reference:  [JNCR (attach} [ |Actionitern [ |Tech Ref. [ JGSFC [X]Other:

Vendor Support Quote

23. Problem: {use additional Sheets if necessary)

Telephone and hardware support expires on 2 boxhilt DLT Stackers on 12/31/00

24, Proposed Solution: (use additional sheets if necessary}

Procure maintenance for the year 2001 per the attached spreadsheet.

25. Alternate Solution: {use additional sheets if necessary)

Procure technical support on time and material basis. This is costly and upgrades are not available.

28. Consequences if Change{s) are not approved: (use additional shests if necessary)
There will be no Maintenance available for thes products in case of failure and project operational needs may not be met.

27. Justification for Emergency {If Block 15 is "Emergency™):

28. Site(s) Affected: [EDF _JPVC [KVATC [JEDC

04 GSFC [JLaRC [NSIDC [JSMC [JAK [JJPL

[JEOQC []IDGTestCell [ JOther
28, Board Comments: 30. Work Assigned To: | 31. CCR Closed Date:
DF/SCDV CCR Chair (Sign/Date}: Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
’gv\w\ 3lislos Fwd/ECS
33, M&0 CCB Chair (Sign/Date): Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
7:.,,@%/ & AL G| feen Fwd/ECS
34, ECS CCB Chair (Sign/Date): Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Fwd/ESDIS
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